
Virginia Maya, Assessment Coordinator 
Association for Supportive Child Care 

 
Katie Romero, Assistant Director of Training & Assessment 

Program Manager 
Southwest Human Development 

 
Liz Winkelman,  Assessment Supervisor & Statewide Trainer 

Southwest Human Development 
 

Exploring the Quality First Points Scale: 
Ten Frequently Asked Questions 



But first… the Points Scale Process! 

 When does a site qualify?  
 



Quality First Star Rating Scale 



#1- Do I need to change all my practices? 

NO! 
 

 What does research say 
supports what is best for 
kids?   Those are the 
elements being looked 
for! 



#2- Do I always get a 6-month window? 

 

YES! 
 

 1st time through the 
process 

 
 Existing 3, 4 or 5 

Star participants 



#3- Do I have to resubmit my 
Teaching Certificates each year? 

 

YES! 
 

 If there is no ECE 
Endorsement, transcripts 
must still be submitted 



#4- Does everyone need to submit 
transcripts? When can I submit unofficial 
transcripts? 

                WHO? 

 Directors 
 Assistant Directors 
 Lead Teachers 
 
 Only in drastic circumstances 

can unofficial transcripts be 
submitted 





#5- Are ratios and group sizes only 
captured for classrooms that were 
randomly selected for CLASS and ERS? 

 Completed in all classrooms 
 
 Adults in the classroom 
 
 Capacity/Self-Limited 
 
 

 





#6- Why does the Assessor ask for a 
Retention Plan? 

 
 WHAT is a retention plan? 

 
 WHO is it for? 

 
 WHY is it important? 

  



#7- What does it mean when the 
Assessor asks for a Transition Plan? 

 WHAT is a Transition Plan? 
 Timelines 
 Activities  

 
 WHO is it for?  

 
 WHY is it important? 





#8- What is a “small group” when 
looking at Curriculum Planning? 

 
 Things to consider for a “small 

group” 
 

 WHY is this important? 





#9- What goes into my portfolio? What 
developmental areas are being looked 
at?  

 Developmental Areas: 
 Social 
 Emotional 
 Cognitive 
 Physical 

 
 Ways to gather information: 

 Anecdotal notes 
 Developmental Checklists 
 Work Samples 

 
 
 
 
 



#10- What does “parent input” look like? 
What if I have a parent who does not 
return my parent input form? 

 Why is parent input 
important? 
 

 Components? Signature 
needed! 
 

 Document attempts 
 





Bonus Question!  HOW do I know if I 
didn’t give the Assessor what they 
needed?  

 The Missing Documents 
Form! 
A safeguard for 

participants 
A way to capture 

certain elements that 
are missing 





What are your Questions?  



Contact Information 

 Virginia Maya, Assessment Coordinator- Association for 
Supportive Child Care  
vmaya@asccaz.org  

 
 Katie Romero, Assistant Director of Training & Assessment 

Program Manager- Southwest Human Development  
kromero@swhd.org  

 
 Liz Winkelman,  Assessment Supervisor & Statewide 

Trainer- Southwest Human Development 
lwinkelman@swhd.org 
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